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AGS FOUR WINDS TAIWAN LTD.
7F-2, No. 36, Nanjing West Road
103 Taipei, Taiwan
Tel: +8862 2552 1391
Fax: +8862 2552 9263
Email: taiwan@ags-globalsolutions.com
www.ags-globalsolutions.com
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Industry
Transportation/International Shipping/ Logistics/ Relocation/ HR Management Consulting Service
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AGS Taiwan is a 100% subsidiary of the AGS Group, a world leader in international removals storage and relocation.
With 148 locations in 101 countries, the AGS Group has one of the largest networks in the global mobility industry,
assisting more than 85,000 families with their relocations every year. As a full-service provider, we provide
relocation and removal service for our customers and their families, who reply on us to move them seamlessly
across the world, door to door.

A leading name in the moving & relocation industry is seeking a customer service executive to join their team based
in Taipei.
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AGS GLOBAL PRESENCE

North America supply

50+ Years of
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Purpose of Job
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To represent the company to the clients

To provide the highest possible level of customer service.

To manage the relationship between the company and clients, getting and keeping contact, following up the files,
keeping a sales back-up

To provide administrative support and perform general clerical and office administrative duties

To coordinate international and domestic freight movements, including booking shipments, preparing
documentation, and tracking cargo from origin to destination

Key Responsibility
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Prepare the monthly contribution %, production% for reporting purposes
To ensure with the clients that the administrative file (export/ import documentation) is duly filled and
completed and support relocation/ immigration service
To promptly follow up on rate requests
To book freight at best available rate and ensure the bill with accuracy
Communicating with clients, partners, vendors and internal teams to provide updates, resolve issues, and ensure
timely delivery
To ensure subcontractors have detailed job instructions
To ensure the pre alert is sent in timely manner to other AGS offices or selected destination agent
To provide regular updates on shipment status to clients
Issue the Arcania invoice for inbound and outbound shipments and liaise with accounting
. Process entries and generate job file in the Arcania system accurately and in accordance with company procedures
. Insurance report and coverage extension application, handle insurance claim
. Inbound shipment coordination, import documents preparation and monthly shipment analysis
. Ensure that all necessary items are processed in group Arcania system
. Regular sales call with local embassy, corporates and inbound corporate clients
. Provide general administrative work on an ad-hoc basis
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1. Relevant experience in sales support, customer service administration, or customer service is preferred.
Candidates with 2 or more years of experience will be an advantage.

Proven record of organizational skills and accomplishments

Good oral and written communication in Chinese and English

Proficiency using Microsoft Excel

Attentive to details, good analytical and problem solving skills

Training/education: Bachelor’s Degree preferred

Personable, friendly and able to communicate clearly and concisely

Strong sense of responsibility and self-motivated

Strong ability to multi-task, meet deadlines, and exceptional organizational skills
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Contact: taiwan@ags-globalsolutions.com +886 2552 1391 Ms. Tsao

Interested parties please apply with full resume together with cover letter and date available by email to
taiwan@ags-globalsolutions.com
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taiwan@ags-globalsolutions.com

Personal data collected for recruitment purpose only/ {E A\ &=/ = AR FEEE %

Contact: +886 2552 1391

WWW.AGS-GLOBALSOLUTIONS.COM
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